
Retail Store Certification Program   
Manual 

 
The program manual has been revised and includes new tools such as 
examples of records, procedures, policies, statements, etc., that applicants 
are required to have in place. These sample documents can be used ‘as is’ or 
adapted to the specific needs of the establishment. The documents are 
included as appendices (6) to the manual and will also be supplied on a CD 
for easier reference. 

 
Price of manual: 

$100.00 for members or  
$125.00 for non members 

 
 

SHIPPING INFORMATION AND METHOD OF PAYMENT 
 

_______________________________  __________________________ 
Name       Telephone Number 
 
_______________________________  __________________________ 
Company Name     Fax Number 
 
_______________________________  __________________________ 
Street Address     Email Address 
 
_______________________________  __________________________ 
City   Province   Website 
 
_______________________________ 
Postal Code 
 
• Cheque 
• VISA / MC 
 
____________________________________________________ __________ 
Card Number        Expiry Date 
 
____________________________________________________ __________ 
Signature         Amount $ 
 
 
PIJAC Canada – 2495 Lancaster Road, Suite 202, Ottawa, ON, K1B 4L5      Tel: 1-800-667-7452      Fax: 613-730-9111 


